


PAYMENT TERMS AND CONDITIONS
Siena College provides parents/guardians with the following instalment options for the payment of school fees:

• Annual payment in advance, which attracts a 3% fee discount if paid before the designated due date. The 
annual payment discount is approved by the College Board each year.

• Termly or monthly instalments via the College.
• Alternative instalment payment options with Edstart who can offer termly, monthly, fortnightly and more 

flexibility with payments plans. Visit edstart.com.au/siena to learn more.

Parents/Guardians can select their preferred payment plan via Siena Central during the nominated payment plan 
selection period. The Finance Office can be contacted on 9835 0220 for any queries.

Families paying in instalments via Edstart will be issued four termly statements prior to the commencement of each 
school term. Parents/Guardians are required to observe and honour the payment due dates as indicated on school 
fee statements issued by the College unless alternative arrangements have been made with the Finance Office.

Annual statements will be issued at the commencement of Term 1 for families opting to pay annual in advance.

METHODS OF PAYMENT
Annual fees and other charges can be paid via Siena Central. The College administers all credit card transactions in 
accordance with privacy and banking legislation.

The ‘Payment Plan’ module of the Finance dashboard will be open for a period of three weeks towards the end of 
each school year for parents/guardians to select their preferred payment plan for the following school year. Parents/ 
Guardians will be advised of these dates by the College. The ‘Make a Payment’ module will remain open all year for 
families to make once-off payments for additional charges (e.g., music lessons, overseas trips, etc.), using credit or 
debit cards.

School fees can be paid by the following methods:
• Credit card payment (MasterCard and Visa): either via automatic payments set up during the payment plan 

selection window towards the end of each year, or via the ‘Make a Payment’ module on the Finance dashboard 
of Siena Central.

• Direct Debit payment from your nominated bank account: this must be set-up during the payment plan 
selection window towards the end of each year.

• BPAY: using a Net Bank facility to transfer funds using the Siena College Biller Code of 14852 and the Reference 
Number as detailed on your Annual School Fees Notice or Fee Statement.

• Cheque: made payable to Siena College and returned to the Finance Office attached to your Annual School 
Fees Notice or Fee Statement.

• EFTPOS/Cash: the College has debit and credit card payment facilities available at College Reception.

Annual in Advance
The College’s preferred methods of fee payment for annual in advance are credit card and direct debit payments 
administered by the College, set up during the payment plan selection window. Credit card information and nominated 
bank account details for direct debit payments can be securely entered on Siena Central via the Finance dashboard. 
The Finance Office can be contacted on 9835 0220 for assistance with entering this information.

Instalment Payments
Termly or monthly instalments are payable through the College. Alternative and more flexible instalment 
payment options are available via Edstart. Payments can be via direct debit, debit/credit card or BPAY. Edstart 
products include Edstart Plus which is currently free for Siena College families to use. For more information, visit  
edstart.com.au/siena







SPECIAL CONSIDERATIONS
Staff Discounts
As a general principle, staff employed at Siena College will be provided with a discount for the enrolment of their 
daughter/s at Siena. This is reviewed annually and will take Fringe Benefits Tax implications into consideration.

Fee Variation for Financial Hardship
The Board of Siena College recognises and supports families who are suffering genuine financial hardship. The 
Application for Fee Variation process is a confidential, fair, and equitable system that considers all factors in the 
assessment, including but not limited to household income, assets, liabilities, and commitments. All applications 
for fee variation will be assessed by the Head of Finance and Services. Where it is deemed appropriate, a suitable 
concession to school fees may be applied.

Payment of Future Fees in Advance (One Year)
Siena College offers families the option to pay one year’s future fees in advance. Payment of one year’s future fees in 
advance is accepted with the following provisions:

• Fees quoted will be the Board approved fee schedule by year level. Fees quoted include General Tuition Fee, 
Capital Fee and any further applicable charges.

• The percentage discount offered for annual payment in advance is not offered for the year in advance.
• There will be no further annual fee increases invoiced in the subsequent one year.
• Families will be required to pay for additional/extra-curricular charges such as music tuition and overseas trips.

If your daughter’s enrolment ceases at Siena College during the prepayment period, a pro-rata refund will be 
calculated from the beginning of the next term after her exit.

Holding Fees
If a place is held for a student who has an approved extended absence from the College, the following criteria and 
ruling will be applied:

• If the absence is for one term or less, there is no reduction in school fees payable.
• If the absence is for more than one term, a non-refundable holding fee of $1,500 will be charged and a reduction 

of a pro-rata amount equivalent to the length of absence will be calculated and applied.

Split Family Fee Accounts
Family fee accounts will only be split on the condition that both parents/guardians sign a change of status form and a 
declaration of joint and several liability for Siena College school fees. This declaration can be provided by the College 
upon request. Following the receipt of the signed declarations by both parties, Siena College will undertake to split 
the family fee account.

VCE over Multiple Years
If a student has an approved extended time to complete VCE studies, a pro-rata amount of school fees will be 
calculated on the basis of number of subjects enrolled in per year.


